
LIFE OF A CALL FROM BEGINNING TO END 

Incoming calls needing a response 
are entered into the Computer Aided 

Dispatch system (CAD) and an 
internal tracking number is 

assigned. This is called an Event   
and is then forwarded to be 

dispatched. 

6 Police Dispatch 
Positions 

(Typically, 2 towns 
share a radio channel) 

4 Fire Dispatch Positions  
(2 or 3 towns share a 

radio channel) 

Calls transferred to other agencies 
or informational calls not 

requiring a response but needing 
documentation are entered into 

CAD but not forwarded for 
dispatch. These are called 

ADVISED incidents; no case 
number is generated but an 

Incident History (IH) number is 
attached for internal tracking 

purposes. 

CAD automatically recommends 
Police Unit(s) to be dispatched. 

Once assigned, a case numbers is 
generated automatically. 

CAD automatically recommends 
the appropriate Fire Apparatus. 

Once assigned, a case numbers is 
generated automatically.  

Units respond and 
handle call with either 
resolution on scene or 

by arrest and note 
outcome either by 

written report or by 
computer coding 

Units indicate they have 
completed the assignment 

and are marked in service in 
the CAD system; they are 

now considered available for 
recommendation for the next 

call in their area. 

Units respond, handle 
call medically or with 
fire suppression and 
note resolution by 

computerized written 
report. 

 

All Call-takers & 
Dispatchers answer phones  
including 911, 7-digit emergency, 
member agency dedicated (radio), 

alarm monitoring and administrative 
lines. 

 

 


